Livermore
Sanitation

7000 National Drive
Livermore, CA 94550
(925) 449-7300 phone (925) 583-3596 fax
www.livermoresanitation.com

COMMERCIAL BIN AND CART REQUEST FORM

Account number Requested Delivery Date

Customer Name:

Site Address:

Phone Number: Email:

Bin (1yd — 6yd) Collection Service — Please check the appropriate box:

o [ ICommercial Garbage Service, Bin size , to be serviced
times a week.
e [ ] Commingled Recycling, Bin size : , to be serviced
times a week.
e ] Organics (Food/Yard Waste) Bin size : , to be serviced
times a week.

Cart (32 gallon — 96 gallon) Collection Service — Please check the appropriate

box:

o [ ]Commercial Garbage Service, Cart size , to be serviced
times a week.

e ] Commingled Recycling, Cart size , to be serviced times a
week.

e [ Organics (Food/Yard Waste) Cart size , to be serviced
times a week.

Commercial customers are entitled to a basic level of recycling and organics collection
service at no additional charge. Basic service includes weekly collection of one 96-
gallon recyclables cart and one 96-gallon organics (food/yard waste) cart. Additional
carts, larger recycling bins, and up to five days of collection are available for a charge.
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Deposit of one month’s service is required. This is required for each bin depending
upon amount of service. Deposit is refundable when account is closed.

We accept company check, personal check, money order, credit card (VISA, MasterCard
& Discover) or cash (no third- party checks).

Service Notes:
e Container should be out and available for pickup by 4:00am the day of pickup.

e Please do not block container in with parked cars, trucks, or leave container
behind a locked gate.

o If for any reason the garbage, recycling or organics container is not picked up on
the regularly scheduled day, please call our office no later than 7:00am the next
day so we can return to service the container.

e DO NOT DISPOSE OF HAZARDOUS WASTE IN CONTAINER.

¢ Do not place wooden pallets in containers.

e We will not pick up any material that is not in the appropriate container.
e No more than 400 pounds in one-yard containers.

e Service cancellations or modifications must be made in writing either by mail,
fax, email or in person. Verbal cancellations will not be accepted. Cancellations
will not be made retroactively. It is the customer’s responsibility to end services
with Livermore Sanitation, Inc. and all services are due and payable until proper
paperwork is submitted.

If you have any questions regarding the service, please call our office Monday
through Friday 7:00a.m to 5:00p.m at (925) 449-7300.

Completed applications/service requests can be faxed to (925) 583-3596, scanned
and emailed to customerservice@livermoresanitation.com, mailed or hand delivered
to our offices.

Thank you,
Livermore Sanitation, Inc.
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