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PROGRAM TIP: Scheduling On-Call Cleanups
Please make an appointment with us before setting out an appliance or 
e-waste item and up to 3-cubic yards of garbage. We run a special route 
to provide this service. Route stops are predetermined according to our 
list of appointments. Residents of single-family homes are entitled to three 
On-Call Cleanups each year for no additional charge. 
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PROGRAM TIP: Improve Service by Not Overloading
When the lid does not fully close or materials are tightly
wedged inside, it’s difficult for us to empty a cart. Servicing
overloaded carts can damage equipment, create a mess, and
slow down service. If you have more garbage, recyclables or 
organic materials than will fit into the appropriate cart, please
contact us to arrange for additional service.


